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ViV EHHQ D Z RQGHU X@ FUHDVIYH KDO VIMLP DWEHUHQ ) DFK Z KHWH
GIDUOHW KDYH EHHQ EXV FKDQQH@QI VKHLUDWIME VDBIQW

6\VDI | DWBHUHQ ) DFK KDYH EHHQ VKUGBIG VR VHH VXFK GHGLEDVIRQ DQC
MR\ 1O VIKH DUVP DNLQJ SUIRFHW h, ViV EHHQ D GH@ KWWR Z DVEK VIKH
GIDLOHWY/ VDNH RZ QHUKLS RI VKHIUZ RWNi VDLG ROH VMDP P HP EHU

h7 KH\ fYH UIHD@® HP EWFHG VIKH RSSRUXQIW VR H[ SUHW VIKHP VHOYHV
DQG VKH UHVX@®V DUH WXQQLQ i

7KH DWEZ RWN Z L@VDNH FHQWH \WIDJ H DWVKH 9D®! * DD %D@Z KHWH

J XHW Z L@KDYH VKH FKDQFH VR ELG RQ VKHVH RQH Rl D NLOG SIHFHV
1 RWRQO Z LAVKLY VKRZ FDVH VKH VDBIQW Rl 6HUHQ ) DFKFV GIDLOHW/
EXWWZ L@DOR KHS WLV 1 XQGV VR VXSSRUAMRXUVFKRRO

$VVKH KDO VHWP GUDZ VVR D FRVH VIKHUHV D LHDOVHQWH RI SUGH 1O
VIKH DU 6HUHQ ) DFK KDV SUIRYHQ RQFH DJ DLO VIKDWZ KHQ GIDUQHLY DWH
J LYHQ ViKH VSDFH VR WKIQH VKH\ GR VR EUGDQV® DQG Z VK D VSMWK
Rl FR®XU

Respect. Communicate.
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' XUQJ VKLVKDO VAP ( QI\ VKDYH | RFXVHG RQ HQKDQFLQJ DQG
WHILOIQJ VKHIUFRP P XQIFDVIRQ DQG LOWADFVIRQ VNL@Y XMQJ D YDUHW
Rl P HKRGV 7KH SUP DU HP SKDMV KDV EHHQ RQ VXSSRWQJ
GIDUDHWY/ LQ GHYH®RSLQJ VKHIUDELDA VIR P DNH FKRIFHV DQG H[ SIHW
SUHI HIHQFHV $ GGIVIRQD@  BIDUHWY KDYH EHHQ SIRYIGHG Z WK
QXP HURXV RSSRUXQMHV VR SIDFVIMH VKHIUFKRLEH P DNLQJ WNLQ@Y
VKURXJ K DFVIYIVIHV VXFK DV $ WIHQURQ $ XVIMP DUV DQG FLDI W
P XME DQG: HOK
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' REDWK &DWZ KDYH KDG D | DQDWIE WDUAWR VIKH VFKRRO\ HDU :  H
KDYH EHHQ Z RINQJ LOFLIHGLE® KDUG VR GHYH®RS RXUFRP P XQIFDVIRC
W@ : HfYH EHHQ ®IDLOLQJ VR P DNH FKRLFHV DQG FRP P XQLEDM
VIKLRXJ KRXVWKH GD\ 1Q ®RW RI GLL I HIHQAZ D\ V
7KIVVHWP  Z HYH DOR RYHG H[ S®RUQJ VKH Z RQGHW/RI DXVXP Q 2 X
VHOWRU J DUGHQ DQG RXUDXVKP Q VKHP HG WK1 | WD\ VKDYH SURYLGHC
GWRI H FIMQJ RSSRUXQMHV VR GIDUY DERXWKH VHDVRQ
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/ HDUDHW/1Q' RVEDUWK &DGQR KDYH
HD@ HQWR\ HG WDUAQJ Z RINLQ D
QHZ Z RINWKRS Z VK : HOK 1 DVIRQD!
2 SHWD : HKDYH EHHQ I LOGLQ) RXW
DERXWD | IFVIRQDOFKDWDFVMHUFD@BIG
$ QJ KDWDG DQG KHUFDWDQG KDYH
KDG FUHDVIYH LGHDV DERXWZ KDWWKF
Z LOGR 1Q KHUDGYHQUKUHV

/ HDUDHWY KDYH EHHQ MQJ LlQJ DQG
WJ QIQJ DQG FUHDVIQJ P XME : H
DUIH RRNLQJ | RWZ DUG VR | XWKHU
FRP P XQIFDVIRQ DQG P XVIE

P DNLQJ DV VKLV SIRMIPWGHYHBRSV
| XWKHU
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,Q RXU) RUIHW6 FKRROHWRQ
VIKH FKLGUHQ KDG VIKH
RSSRUXQIW VR [P P HOH

VIKHP VHOYHV LQ VKH RXVERRU
HQYLLRQP HQWVKLRXJ K D J XIGHG
VFDYHQJ HUKXQW 8 MQJ VIKHLU
REVHUDVIRQ DQG P RYHP HQW
W@ VKH H[ SGRUHG VIKH
QDVXUDOVXURXQGLQI V VR GRFDVM
D YDUHW RI WP VVXFK DV
GIDYHV W LJV WROHV DQG
RVKHUVHDVRQDOWHDVXUHV

A\ N\ N

T & o@iri

/ 1QG\ M Q H[ SBRWHG DQG

FRP SDUHG VKH ] HVRI
SMOHW LQ VKH VRDUM WHP
GHYH®RSLQJ YRFDEX®U
IHDWAG VR ] H DQG KDG ®RW
Rl IXQZ KIOWGRIQ] R
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7KLV KDO VP RXUEUGDQW

/ HDUQDHW/ LQ 31D 3D@ KDYH EHHQ

P DNIQJ VKH P RW\RI VIKH LOVHLDFVIIVF
Z KIWHERDLG VR H[ S&RWH D Z RUE RI
HQJ DJ LQJ @MWDF DQG QXP HWDR\
JDP HV

) IRP  SKRQLIFV DGYHQUXUHV VR

QXP EHUFKD@IQI HV VKH FKLABUHQ
KDYH HP EWDFHG VWFKQR®RI\ Z WK
HQVKXVDWP DQG FXURMW 7KH
LOMHUDFVIYH Z KIVHERDUG KDV

EHFRP H D JDWZ D\ VR IXQ |RFXVHC
GDWIQ] KHSLQI) SXSLYEXLE®E
HWHQUDOWL@ 1Q D G\ QDP LF DQG
LOFOXMWYH Z D\

6VDI | KDYH QRWAG D ERRVWMQ

FRQI LGHOFH DQG SDWFLSDVIRQ Z LW
GIDUHW/ WKRZ 1QJ LOFIHDVHG

P RVWYDVIRQ DQG HQWR\ P HOAGXUQ]
VHWRQV
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2 Q) UGD\ RQHRI RXU. 6
FOWHV HOWR\ HG DWHQGLQJ VKH
0 RU\ GG 2 Z HQ | HWIYDOLQ
3RQWSUGG 0 RU\ GG 2 Z HQ
ZDVD: H®K FRP SRWHUZ KR
KDG D SDWIRQ | RUP DNIQJ KDW/
RXWRI @P S\KDGHV 7KH SDWDGH
ZDVIQP HP RU RI 0 RU\ GG

2 ZHQ : KDWD Z RQGHUXO
GL\VS®\ Rl FRRXUDQG P XME

2 XUSXSLY KDG VKH EHWWMP H
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7KIVVHLP 1Q' RVEDWK %RGDX

Z H KDYH EHHQ GIDUIQJ DERXW
Z RRGMQG Z RQGHW/ 1 RFVXLODO
DQG' LXUDDCDQIP DY ' IG\ RX
NORZ VKDWZ RP HQ ®WH P RWH
KDLLQ VKH DXWP Q' , IRXQG
VKDWRXWRQ * RRI® : H DOR
BGIDUIWDERXWDXWP Q DQG Z H

Z HUH KXQQJ 1RUDXVXP Q WP V/
GRZ Q VKH VHQVRU J DUGHQ

: UWWHQE\ 0 DGGIH
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,Q' RVEDUK 7U 1DQ Z H KDYH EHHQ H[ S®RUQJ DQ
DOWLODVIYH SKRVRJ IDSKLE VFKQLT XH FDEBIG

F\ DORWSH Z KLFK XVHVVKH VXQfV8 9 @ KWWRR FUHDVIA
QHJ DVIYHVRQ SDSHU :  HfYH DOR EHHQ P DNIQJ T XL\M
D P HW Z KL®1 FULHDVIJ RXURZ Q SDSHU XMQJ

WHR\ FOIG VKHHW/ I LRP VKH VFKRROS UQVIALY

HfLH KRSLQJ VR VXD RXUFUHDVIRQV LQVR FDLGV VR VH(
DVWWIKH VFKRROID\ LH $ QRVKHUGRYH® RQJRIQJ DFVIYIW
IVFDQG® P DNQJ Z MK VKH DIP Rl VHA@QJ VKHP DW
RXUXSFRP LQJ 1 XQGWIMQJ J DD LQ VIKH 9 DG DVWWKH
HQG RI VKH P RQVK 61 VK ) RLP WP H@ Z RQGHU XO
2 XUQHZ WADFKLQJ D\VWIMDQW Z KR VIMDFKHV\ RXVK
ER[ LQJ LQKL/VSDWIHWVIP H KDVEHHQ Z RINQJ Z LYK RXI
SXSLY XMQI ER[ lQJ J®RYHVDQG SDGV ,ViVEHHQ D
| DQDWIE Z D\ VR EXWQRIT VRP H HOHW\

HfUH DOR YHU H[ FIVAG VR \VKDUH VKDWRQH Rl RXU
SXSLY LV QHDUD HDG\ VIR VIDNH KLY GUYLQI VIV 6VDI |
KDYH EHHQ VXSSRUWQJ KIP Z VK KLV VKHRUY SUWDFVIFH
DQG Z HftH D@LOFIHGLE® SWRXG RI KLV SLRI LHW
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' RVEDWK &Z QIQJ HQ KDYH KDG D | DQVDWIE
VIP H H S®RUQJ RXU: RRGMQG: RQGHW/
VRSLE \R 1DU

© Hf'YH EHHQ GIDWJIQJ D@DERXWZ RRGMQG
KDELWDW DQG VIKH | DVFLODVIQJ DQLP DO VIKD\
QYH VKHWIH 8 Q) QDVXUWDOP DVIHUDY Z H
FUHDVMG RXUYHU RZ Q Z RRGMQG KDELDW
1Q VKH 6HQVRU * DUGHQ Z KIFK KHGHG EUQJ
RXUGDWIQ) VR @ H

© HF'YH DOR GIVFRYHUHG Z KDWGL | HIHQW

Z RRGOMQG DQP D&Y HDWDQG H[ SERUHG VKHIL
GLHWQ P RUH GHVDIO 7R FHB®IELDVH ' 1Z DQ
Z H XVHG QDVXWDOHVRXUFHV VR GHWLI Q
EHDXVU1 XO6 DQJ RQ SDWHLDV FRP ELQIQJ
FUHDVIYIW Z VKK FXOXUDOBIDLOLQ]

$VSDUARI RXUP XMF Z RWIN Z H'YH EHHQ H[ SHUP HQWQJ Z WK Z RRGDQG LOVSILHG
VRXQGV FRP SRVMQJ RXURZ Q LK\ VKP VDQG P HBRGLHV VR IHSUHVHQWGLL | HUIHQW
DQP DO : H HQWR\ HG FHOIELDVIQJ 6KZ P DH' D\ Z KHWHZ H\VDQJ DRQJ VR RXU

IDYRXUWH : HOK VRQIV : HKDYH DOR HONVR\ HG LHDGLQJ RXUFWERRN7KH:  LQG LQ
VKH : LCTRZ V
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YDUFXG &RFK KDYH EHHQ H[ S®RUQJ : HOK FRE&RXW,
DVDQ H[ FIMQJ H VWQURQ VR RXUBKZ P DH' D\
FHBIEWDVIRQV 9XL@GLQ) RQ RXUSURUFDM\WWURRP
GIDWIQI  Z HYH VDNHQ RXUNQRZ ®IGJ H RXVERRW/
DSSOLQI MQ D IHDO@ H FRQWA[ WGXUQJ RXUYIMM
VR %DW) 6LGIQIV $V SDUARI RXUVIHLP fVV VRSLF

& DWXWO RUBM Z HYH EHHQ LGHQW\ LQJ FRE&RXW/
1Q VIKH QDVXUDOHQYLLRQP HQWDQG QDP LQJ VKHP 1Q
: HOKd VSRWMIQJ JOVIQVKH W JZ\ GG LQ VKH
VWHHV DQG P HO Q LQ VIKH DXVXP Q GIDYHV 7KLV

P P HUAYH H SHUHQFH KDV GHHSHQHG RXU
XQGHUAMDQGLQ] DQG EWRXJ KWWKH : HOK @QJ XDJ +
VR @H LQ D P HDQIQJ | XODQG P HP RIDE®I Z D\ : H
HYHQ KDG VIP H VR VSRWKHVH FRERXUY/ LQ VIKH SDWN
DQG HOWR S@\ LQJ RQ VIKH SDWN HT XISP HQWZ LYK
RXUI UHQGV
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7KH/ HDUQHW/IQ * WDL] ' GX
KDYH EHHQ Z RINQJ UIHD@ KDUS
GXUQJ VKHVH I LBAM HZ  Z HHNV
EDFN DWWMFKRRO | XWKHU
GHYH®RSLQJ VKHLUFRUH @ H WNLQY
) IRP KDQG@QJ P RQH\ DQG
FRRNLQ) VDWW P HDOY VR J HWMIQ]
VR J USVZ YK HYHU GD\
\ KRXVHKRG@ VDAV RQFH DJ DLQ
ViV EHHQ EUTDQUWR VHH VIKHLU
FRQI LGHQFH J IRZ DQG VIKHLU
LOGHS HQGHQFH VKLOH VIKURXJ K
1RZ VKH\ fUH LHDG\ VR VIDNH
VIKLQJ V VR VIKH QH[ WBIYHOE\
XMQJ VKHVH WWL@Y RXWDQG
DERXWLOQ VKH FRP P XQIW

HfLH ®RRNLQJ | RWZ DUG VR VIKH
FRP 1QJ Z HHNV DSSOLQJ RXU
W@ VR EX\ JRRGVIRP VKH
@RFDOVXSHWP DINHWDQG DFFHW
RXU@RFDOVSRUADQG BILVXH
| DFLOAHV RQFH P RWH
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$WLVI RO7\ &RFK Z H SUIRXGO® P DUNHG 7$ $ SSIHFIDRQ' D\ Z WK
KHDWVHOMHFRI QMRQ Rl RXURXWADQGLQJI 7HDFKIQI $\MWDQW 7 KHW
GHGLFDWWG SWRIHWRQDY S@\ D YIVDOR®! LQ VXSSRUWAQI RXUBIDLOHLY/
DQG HQUFKLQJ VIKH GIDUIQI HQYLLRQP HOWDFRW VIKH VFKRRO
7KHIWFRP P VP HOWFRP SDWRQ DQG VILHBIW HI | RUV GR QRWI R
XQQRVIFHG : KHVKHURIITHUQJ RQH VR RQH VXSSRUWV DWW Z LYK
FOWRRP DFVIYIMIHV RUKH®LQJ SXSLWY VKUYH LQ VKHIULQGLYIGXDO
NRXUDH\ V RXU7$ V DUH VKO LOGIVSHQVDE G

© H H[ VHQG RXUMOQFHUH VKDQNV VR HDFK DQG HYHU RQH RI VKHP  \ RXL

FRQMEXVIRQ P DNHV D OWIKJ P SDFWDQG Z H DWH LOFUHGLEO®
J WDV XO



. HIG @\H VR H[ WIQG RXUGHHSHW\I IDVIWXGH VIR D@VKH DP D] LQJ
SDUHOW FDWHWY DQG WDI 1 Z KR J HQHURX\V® GRQDWWG VAP VVIRZ DLGV
RXUIRRG EDQN FRGYFVIRQ DV SDUARI RXU+ DUHW\) HWIYDO
<RXUNLQGOHW DQG VXSSRUAP DNH D UHDOGL | HUIHQFH LQ RXU
FRP P XQW DQG Z HitH \R SIRXG VR EH VXURXQGHG E\ VXFK
VIKRXJ KWWXODQG FRP SDVWRQDVIH SHRS O
7KDQN\ RX IRUEHIQJ SDUARI VRP HVKIQ) VUX® \VSHFLDO



: HWDIMG e

IRUO DFP LADQ &DQFHUB6 XSSRUADV SDUARI

VKH : RUGV %] J HWERITHH 0 RULQ]
$ KXJHVKDON\ RX VR HYHU RQH Z KR GRQDWAG EDNHG DQG
EWHZ HG \ RXUVXSSRUM HDQV VKH Z RUG DQG KHGV P DNH L

WHDOGLU | HIHOQFH

: HfUH VKUQDIG VIR VKDUH VKD\
Z H'YH QRZ FRAIFVHG VKH

| XQGV WDIVHG | IRP RXU
WHFHQW RD' D\ $ KXJH
VKDON\ RX VR HYHU ROH Z KF
VRRN SDUMDQG VXSSRUMG
VIKH HYHQW

6 SHFLDOMKDQNV VIR RXU

DP D] LQJ SDWQHLW/ 3LQODF®
DQG: RRG\fV/RGJHIRU
VKHLUFROVIQXHG VXSSRUARI
RXUVFKRROFRP P XQIW
<RXUJ HOHIRUW DQG
SDWOHUKLS P DNH D LHDO
GU | HIHQFH
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/ QI LDQORJ $ GYHOWKLHV $ 7US VR 5 HP HP EHU

KDWDQ XQI RU HWDE® H| SHUHQFH RXUBIDQHW KDG DW

/ ®QIWQQRI ) IRP VKH P RP HQWVKH\ DULLYHG VKH H[ FViHP HQWZ DV
SDGDE®! DQG MRQ® J WHZ DVVKH GD\ VZ HOWRQ @ KHVKHUMZ DV
VIDFNOQJ VKH KLI K LIRSHV WDFIQJ GRZ Q VIKH VALLXQ RUMP SO HQWR\ LQJ
VIKH EHDXVU XOFRDWIDOWHQHU  HYHU GIDUDHUHP EWDFHG VIKH
DGYHQWUH Z VK HQYKXMDWP  DQG MR\

7KH WIS Z DV SDFNHG Z VK @XJ KVIHU GIDWIQ) DQG @WIQJ P HP RUHV
WZ DVZ RQGHU XOMR VHH 1 UHQGWKISV I RXUMK  FRQILGHOFH JWIRZ  DQG
\P LBV D@DRXQG 7 KH FKLABHQ \KRZ HG LOFUHGLE ®1 \WDP Z RN
UHMAOHQFH DQG SRUVIYIW VIKLRXJ KRXW D UIHDOFUHGIWWR VIKHP VHOYHV
DQG ViKH VFKRRO

$ P DWLYH VKDQN\ RX J RHVVR VKH DP D] LQJ P HP EHW/RI WDI| Z KR
P DGH MD@SRWE® <RXUGHGLEFDVIRQ HOHW\ DQG FDWH HQUXHG
VKDWHYHU FKL@G KDG D VDIH 1XQ DQG HQUFKIQJ H[ SHUHQFH : H
FRX@QMKDYH GRQH MZ LVKRXW RX

/ ®QJ DQORJ d \ RX Z HWH EUGDQW
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&DUDG E\ 6HUHQ) DFK

" HZ LWH' WDJRQE\ 3DEL&RFE

5 DQJ ROSDWHLVE\ &Z QIQJ HC













